
 

 

Escalation Matrix for InCred Capital Wealth Portfolio Managers Private Limited   –– Broking services 
 
  

Details of Contact Person Address Contact No. Email ID 

Customer care Shoukat Divekar / 
Prashant Shere 

2nd Floor , B Wing , Kaledonia 
Building, Sahar Road, 
Andheri (E), Mumbai - 400069 

022 68446327 Customer.service@incredcapital.com  

Head of Customer 
care 

Ravindra Govalkar 3rd Floor , B Wing , Kaledonia 
Building, Sahar Road, 
Andheri (E), Mumbai - 400069 

022 41611500 Ravindra.govalkar@incredcapital.com 

Compliance 
Officer 

Ankur Jain 2nd Floor , B Wing , Kaledonia 
Building, Sahar Road, 
Andheri (E), Mumbai - 400069 

022 41611500 Ankur.jain@Incredcapital.com  

CEO / Business 
Head 

Pawan Agarwal 2nd Floor , B Wing , Kaledonia 
Building, Sahar Road, 
Andheri (E), Mumbai - 400069 

022 41611500 Pawan.agarwal@incredcapital.com  

 
In absence of response/complaint not addressed to your satisfaction, you may lodge a complaint with SEBI at 
https://scores.gov.in/scores/Welcome.html or Exchange at https://bsecrs.bseindia.com/ecomplaint/frmInvestorHome.aspx for BSE  or at 
https://investorhelpline.nseindia.com/NICEPLUS/ for NSE. Please quote your Service Ticket/Complaint Ref No. while raising your complaint 
at SEBI SCORES/Exchange portal. 
 
 

 
 
 
Escalation Matrix for InCred Capital Wealth Portfolio Managers Private Limited –– Demat services 
 
 

Details of Contact Person Address Contact No. Email ID 

Customer 
Servicing 

Shoukat Divekar / 
Prashant Shere 

2nd Floor , B Wing , 
Kaledonia Building, 
Sahar Road, 
Andheri (E), Mumbai - 
400069 

022 68446327 Customer.service@incredcapital.com  

Head of Client 
Servicing 

Ravindra Govalkar 3rd Floor , B Wing , 
Kaledonia Building, 
Sahar Road, 
Andheri (E), Mumbai - 
400069 

022 41611500 Ravindra.govalkar@incredcapital.com 

Compliance 
Officer 

Ankur Jain 2nd Floor , B Wing , 
Kaledonia Building, 
Sahar Road, 
Andheri (E), Mumbai - 
400069 

022 41611500 Ankur.jain@Incredcapital.com  

CEO / Business 
Head 

Pawan Agarwal 2nd Floor , B Wing , 
Kaledonia Building, 
Sahar Road, 
Andheri (E), Mumbai - 
400069 

022 41611500 Pawan.agarwal@incredcapital.com  

 
In absence of response/ complaint not addressed to your satisfaction, you may lodge a complaint with CDSL at 
https://www.cdslindia.com/Footer/grievances.aspx or SEBI at https://scores.gov.in/scores/Welcome.html or with. Please quote your 
Complaint Ref No. while raising your complaint at SEBI SCORES/Depository portal. 
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